
CE Program Additional Info and FAQs
Continuing Education Program 
Brook Lane Health Services provides the Continuing Education (CE) Program as an employee benefit for its mental health
clinical professionals, including psychologists, licensed therapists, clinical social workers, and other eligible behavioral
health staff. 

Recognizing the importance of ongoing professional development within the behavioral health field, Brook Lane is pleased
to extend these Continuing Education opportunities to the broader regional community of mental health professionals.
These educational offerings support continued learning, professional growth, and the delivery of quality behavioral health
services throughout the region. 

This program is funded in part through the generous support of the Sylvia and William Hunsberger Fund, helping to expand
access to continuing education opportunities for mental health professionals. 

CE courses include virtual and in-person educational opportunities covering current topics in mental health, clinical
practice, ethics, and other related areas. Offerings include The Brook Nook, a monthly 1 CE-hour micro-course held virtually
on the second Wednesday of each month from 12:00 p.m. – 1:00 p.m., as well as at least one additional educational offering
of 3 CE-hours or greater each month, including courses, seminars, and workshops (with the exception of December). 
 
CE Certificate Process 
To receive a CE certificate, participants must: 

Register for the course.  
Attend the entire educational activity.  
Complete and submit the required course evaluation at the conclusion of the training.  

The course evaluation is provided through a QR code at the close of the course. Completing the evaluation at the
conclusion of the course serves as the time-stamped course sign-out verification, expedites certificate processing, and
minimizes delays or technical issues. 

Course evaluations are typically processed and certificates issued within 3–5 business days after the close of the course. 
 
Frequently Asked Questions 
When will I receive my CE certificate? 
Certificates are emailed to eligible participants after attendance has been verified and the course evaluation has been
processed. This typically occurs within 3–5 business days following the training. 

Why do I need to complete the evaluation? 
The evaluation provides feedback to improve future educational offerings, serves as the participant's time-stamped course
sign-out verification, and fulfills Continuing Education criteria and accreditation requirements. 

How long do I have to complete the evaluation? 
Evaluation links remain active for 15 calendar days after the course closes. This timeframe is provided only to address
unexpected technical issues or extenuating circumstances. It should not be interpreted as a 15-day period to complete the
evaluation. Participants are expected to complete the evaluation at the conclusion of the course. 

What if I have trouble accessing the evaluation? 
Participants should notify the course facilitator before leaving the training or contact Nettie.Blowers@BrookLane.org as
soon as possible for assistance. 


	CE Program Additional Info and FAQs

